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CAMPING SITE REGULATIONS  

Seecamp Zell am See 
 
Operator:  Freizeitinfrastrukturgesellschaft m.b.H. Zell am See & Co. KG  

 Steinergasse 3-5,5700 Zell am See (FN 024448d, Salzburg Regional Court) 

 hereinafter referred to as the "Campsite Operator" 

 

 

1. General Provisions:  

The use of the campsite "Seecamp Zell am See" and the facilities provided there is subject to the terms and 

conditions of these campsite regulations for both campers and their visitors without exception. 

 

Violation of these terms and conditions will result in immediate expulsion from the site!!!  

 

An expulsion means that you will be asked by employees of the campsite operator to leave the campsite 

immediately, taking your belongings with you. If an expulsion is issued, you must leave the campsite within 3 

hours. The costs of the remaining booked stay will be charged regardless of your absence and must be 

settled before departure.  

 

Access to and use of the campsite and its facilities is only permitted after proper registration and presentation 

of a personal document (passport, identity card). This also applies to short-term visitors. Children (up to the 

age of 14) and minors (from the age of 14 to 18) must only stay on the campsite accompanied by a 

guardian. For an exceptional overnight stay, written consent from the legal guardian must be provided.  

 

Placement on the site is arranged in consultation with the site management; unauthorized relocation is not 

permitted. Reservations are only possible with the consent of the administration. There is no entitlement to a 

specific pitch.  

 

A maximum of 2 key cards for opening barriers and access to showers, toilets, and washrooms in the main 

building are issued per pitch/campsite. In case of loss, a deposit of € 5.00 per key card will be charged. 

Please return the key card to the reception at the end of your stay!  

 

Driving on the campsite grounds is only permitted for arrival and departure purposes (including after 

excursions and errands). The road traffic regulations (StVO) apply throughout the entire area, with a speed 

limit of 10 km/h. Generally, only one motor vehicle is allowed per pitch.  

 

Every camper must treat all facilities and equipment with care and cleanliness. The pitch must be left clean 

and free of personal belongings upon departure. 

 

2. Usage Fees, Guests, Visitors:  

Daily and weekly guests:  

 

The booked pitch is available from 1:00 p.m. on the day of arrival. On the day of departure, the booked pitch 

must be vacated by 11:00 a.m. at the latest, otherwise, another day will be charged! 

 

During your stay, you are allowed to receive guests. All guests (adult children, in-laws, grandchildren, relatives, 

and friends) must register as DAY GUESTS at the reception upon entering the campsite without exception.  
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Visitors must leave the campsite area by 10:00 p.m. at the latest. External OVERNIGHT GUESTS must be 

registered immediately at the reception. For these persons, the respective guest fee plus any applicable 

charges according to the price list will be invoiced.  

 

External visitors have the option to park their vehicles in the public parking lot approximately 200 meters away 

towards Zell am See. Parking vehicles on the campsite area and in the restaurant parking lot is prohibited.  

 

The barriers for the entrance and exit area are closed from 10:00 p.m. to 7:30 a.m. Campers are not allowed 

to open the barriers for strangers.  

 

Winter campers:  

The seasonal flat rate includes the use of a pitch for 6 consecutive months (excluding October 1st - March 

31st or November 1st - April 30th) as well as the stay for 2 adults (parents) and a maximum of 4 named own 

children or stepchildren for a maximum of 65 days within this period (persons up to the age of 18 are 

considered children). For each additional day, the respective pitch fee plus the respective guest fee and any 

applicable charges according to the price list will be invoiced! Additional persons, other than those included 

in the service, who use the pitch must register separately at the reception and pay the guest fees plus any 

applicable charges for their stay.  

 

Campers are not allowed to sublet the pitch or use it for commercial purposes. Any violation will result in 

immediate contract termination and expulsion from the site. The costs of the remaining booked stay will be 

charged regardless of your absence and must be settled before departure. 

 

3. Quiet Hours/Noise:  

Noise disturbances caused by musical instruments, radios, avoidable vehicle noises, excessive honking, 

shouting, or loud singing are prohibited. The use of radios, televisions, tape recorders, or similar devices must 

not disturb other campers.  

 

Quiet hours (10:00 p.m. to 6:00 a.m.) must be strictly observed.  

 

During quiet hours, vehicles may not be operated on the campsite, caravans and tents may not be set up or 

dismantled. Ball games or sports activities may only be carried out in the designated areas outside the 

campsite. Guests wishing to enter the site during the specified times are requested to park their vehicles 

outside the campsite and use the pedestrian entrances.  

 

The firing of rockets and the use of firecrackers are prohibited year-round for safety reasons. 

 

4. Use of Electricity and Gas:  

Electricity and gas will be charged based on actual consumption.  

 

Please inform us upon arrival if you wish to be connected to the gas line and present your relevant operating 

permit (gas inspection, TÜV, inspection certificate), which must show that you have any necessary pressure 

reductions from the operating pressure of 0.5 bar provided at the campsite in your vehicle/caravan.  
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"Only after presenting a certificate or test report, a connection to the gas pipeline can be made." 

 

An attachment to the gas line and electricity connection throughout the campsite may only be carried out 

by the authorized employees of the campsite operator. Independent attachment to the gas line and/or 

electricity connection will result in immediate expulsion from the site! The costs of the remaining booked stay 

will be charged regardless of your absence and must be settled before departure.  

 

Gas bottles/liquefied gas are not sold on the campsite. The camper must provide their own supply. Contact 

details for a gas dealer in the Zell am See area are posted at the reception.  

 

The use of 33 kg gas bottles on the campsite is only allowed if the gas bottle is stored in a gas box provided by 

the campsite operator! 

 

5. Waste separation, Hygiene, and Cleanliness:  

There is an obligation to separate waste. Dispose of glass, cans, paper and cardboard, residual waste, and 

plastic in the containers of the waste depot on site. Batteries may only be disposed of in the designated 

containers provided.  

 

Under no circumstances should ash or charcoal be thrown into the trash! Ash and charcoal must only be 

disposed of in the specially provided, signposted containers!  

 

Chemical toilets must be emptied in the designated sewage drain in the main building (entrance from 

outside). Please leave this area as you would like to find it. Alternatively, there is a CamperClean machine 

available in the area of the waste depot (for a fee).  

 

The greywater disposal and water filling stations are located in the "Luxury" area at each pitch. At the 

"Comfort" pitch, you will find a greywater disposal and water filling station in the area of the waste depot. 

Please dispose of your greywater there. Disposing of greywater at other locations on the campsite is 

prohibited! Washing your vehicle is prohibited throughout the campsite! 

 

6. Washing and toilet facilities: 

Sanitary facilities and showers may not be entered with street shoes, but only with bathing shoes. The 

premises must be left clean. Contaminations must be promptly removed by the person responsible. Children 

under 5 years of age may only enter the sanitary facilities accompanied by adults. The sanitary facilities are 

cleaned daily. Smoking is prohibited in the entire sanitary area.  

 

Laundry and dishes may only be washed in the designated rooms and facilities. The washing machine must 

be operated with the utmost care. 

 

Laundry Room: Please remove your laundry from the machines/dryers immediately after the cycle ends so 

that the equipment is available for other guests. The placement of laundry dryer racks in the laundry room 

area is prohibited.  

Please leave showers, toilets, and laundry rooms as you would like to find them! 
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7. Behavior at the Pitch, Grilling, Supervision of Children/Dogs: 

No fixed installations may be made on or around the camping area rented by you. This applies to fences and 

enclosures as well as to privacy pergolas or terraces adjoining a motorhome/camper. If you use an awning 

with your camper, you also expressly agree to the regular inspection of these regulations (by appointment).  

 

Digging water trenches on or around the pitch or tent site is strictly prohibited and will result in immediate 

expulsion! Unauthorized interventions in the vegetation, such as felling, removal, or thinning of trees or shrubs, 

or maintenance measures, are prohibited and require prior consultation with the campsite operator through 

a site attendant. In case of non-compliance, the costs of the remaining booked stay will be charged 

regardless of your absence and must be settled before departure.  

 

Tent pegs and guy ropes must be installed and stored in such a way that no one is endangered. Any 

potential hazards must be clearly marked.  

 

Smoking is only permitted on your own pitch or in designated smoking areas. Cigarettes must not be thrown 

away but disposed of in the designated ashtrays. Disposal in normal household waste is prohibited due to the 

risk of fire! Smoking is strictly prohibited inside the buildings of the campsite!  

 

Lighting a campfire or open fire is strictly prohibited on the entire campsite grounds. Any violation will result in 

immediate expulsion!  

 

Grilling at the pitch is allowed with a suitable grill, with the use of gas-powered or electric grills 

recommended. If you wish to grill with wood or charcoal, a suitable fire extinguisher for fire classes A/B must 

be stationed next to the grill. Embers and fire must be continuously supervised. Excessive smoke development 

and damage to the pitch surface must be avoided.  

In case of increased risk of forest fires, the site attendant may impose a barbecue ban, which must be strictly 

adhered to. 

 

Charcoal must be disposed of in the designated container. Disposal of ash or charcoal in the trash will result in 

immediate expulsion!  

 

The placement of cameras, surveillance devices, etc. is prohibited!  

 

The supervision of children and teenagers is the sole responsibility of the parents. This obligation applies in 

particular to the use of the playground and in the shoreline areas of the waters and on the bathing platform! 

Even if the child uses facilities of the campsite, this does not imply any duty of care or supervision on the part 

of the campsite operator.  

 

Dogs must be kept on a leash at all times throughout the campsite. A dedicated dog shower is available for 

dog care. Dogs are strictly prohibited in all campsite-owned buildings (except the dog shower). Dogs must 

not be left alone at the pitch, whether in the car, caravan, camper, or tent. The placement of dog kennels is 

prohibited. Dog waste must be promptly removed and disposed of in the waste depot. 

 

Steady Pitch or Winter Camper: 

 

The depositing of belongings over the summer months, outside of the period of use booked by you at the 

campsite, is not permitted. If items are nevertheless left behind, they will be disposed of at the expense of the 

causer.  
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The ski depot (with rental boxes) is located in the adjacent building. The ski boot drying room is located on the 

ground floor of the main building. No liability is assumed for the deposited items. Storage of skis and ski 

accessories is only permitted in the rented boxes. Items unlawfully left and abandoned in the room or ski 

depot will be disposed of at the expense of the causer!  

 

After the end of the season and the duration of the lease, the ski boot drying room and the ski depot must be 

cleared, and the keys must be returned to the reception! Ski boxes are newly assigned each season – Items 

unlawfully left and abandoned in the room and ski depot will be disposed of at the expense of the causer! 

 

 

8. Security/Liability: 

Any liability for storm, elemental and other damages is excluded. The campsite operator is not liable for 

damages caused by slight negligence.  

 

Walking and driving on the paths is at your own risk. In case of rain, snowfall, or frost, please ascertain for 

yourself whether the weather conditions permit this. The paths cannot be cleared at all times and in all cases.  

 

Winter services include snow clearing and spreading in the main traffic areas of the Seecamp Zell am See 

area. Snow clearance of the individual access routes to vehicles/tents, as well as the ice and snow clearance 

of awnings and roof areas, is the responsibility of each camper. The campsite operator hereby excludes any 

liability for damages incurred in this regard!  

 

The campsite operator is not liable for damages resulting from the failure or disruption of water or electricity 

supply, as well as for the consequences of noise pollution by third parties.  

 

The campsite operator assumes no liability for damages resulting from the loss or theft of money, valuables, 

etc. Furthermore, the campsite operator, as well as its legal representatives or agents, are not liable for slight 

negligence and damages resulting from the use of facilities or equipment located on the campsite or 

equipment out of order, etc. The campsite operator is only liable for damages caused by the operation or the 

intentional or grossly negligent actions of the staff. 

 

The EVACUATION ASSEMBLY POINT in case of an emergency is located in the parking lot in front of the main 

building and is marked with this pictogram: 

 

 
 

Emergency numbers are posted in the main entrance area 

• 144 Emergency Medical Services  

• 133 Police  

• 122 Fire Department  

• 112 European Emergency Number  

• 140 Mountain Rescue  

• 1455 Pharmacies  

• 1450 CORONA HOTLINE 
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In accordance with the GDPR, you agree that your registration data may be processed by Seecamp Zell am 

See for registration purposes and may be passed on to third parties for informational purposes. 

 

I have read, understood and acknowledged the above campground regulations point by point. With my 

signature I confirm this. 

 

 

 

 

 

 

 

___________________________________ _________________________________________ 

Location and Date  Guest's Signature (no initials) 
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